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Our Services

® Web design and development

You have a vision. We have a team to get you there.

DMW Techs determines with the client all the
details, such as the shape of the site, layout,
price and time that the company will take to

deliver the site.
{%} We provide you with the best website designs
by a group of the most skilled and specialized
Software engineers.
We offer rich, user friendly and robust
applications in combination with any modern
database system. The application can be to-
tally standalone running in a single machine,
network solutions or internet connected
application.
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SOME OF OUR WEB SERVICES

WEB APPLICATIONS DEVELOPMENT

Easy to use Dashboard
Responsive design(mobile-friendly).
Optimized user experience
e  Optimized for search engine optimization (SEO) The possibility of designing the site in more than
e The possibility of designing the site in more than one language
one language e Best standards and practices to ensure application
e we offer rapid web design services. function the way it should.
e Technical Support 3mon, 6mon, yearly if needed. e Technical Support 3mon, 6mon, yearly if needed.

WEBSITE DESIGN & DEVELOPMENT

e Responsive design(mobile-friendly).
e Professionally styled (latest programming
languages)

E-COMMERCE DESIGN & DEVELOPMENT WEB HOSTING SERVICES

Easy to use Dashboard e Hosting solutions with plans and different
Responsive design(mobile-friendly). packages

Private Server Solutions(VPS)

Dedicated Server Solutions

Cloud Server Solutions

Domain Registeration Service

Technical Support 3mon, 6mon, yearly if needed.

Optimized user experience

implimentation of online payments gateways.
Incorporate security practices and best standards
into the ecommerce development process.

e Technical Support 3mon, 6mon, yearly if needed.

13



nnnnnnnnnn

Our Services

® Telecom and Infrastructure Solutions

DWM Techs has the necessary expertise and capabilities to build and manage data centers
according to international standards, provide virtual cloud solutions, and establish and oper-
ate advanced call centers with flexibility and high efficiency, and video conference solutions
through a team of specialized engineers.

DATA CENTERS CALL CENTERS NETWORK SOLUTIONS
e Data Center infrastructure e  Site feasibility, interior design and e Integrated network infrastucture
e Network integration setting up brand new centers e Network assessment and design
e  Cloud and Visualisation Solutions e Expanding and re-engineering for e Network management and
e  Operation and Network manage- existing call center monitoring

ment e Call center outsourcing inbound / e  Cable management
outbound calls e  Service provider core network
e Unified communication and implementation

\ customer support applications

® Security Solutions

DWM Technology works to provide the latest advanced security solutions in cooperation with
a number of specialized international and local companies to increase the level of security
and monitor and manage various security systems.

DWM has the latest technologies in the field of security systems and smart digital IP cameras,
including recording devices, access, early warning and sensing, data analysis and management
with accuracy and professionalism.

DWM offers innovative solutions for smart security gates

S

CCTV SYSTEM HOME SECURITY SYSTEM ACCESS CONTROL
SYSTEM

@

NETWORK SECURITY VIDEO MONITORING BIOMETRIC SYSTEM
SYSTEM
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This s How We Works

m DATA & INFORMATION RESEARCH

PROJECT & TIMELINE DEVELOPMENT

IDEA & CREATIVE THINGKING

PROJECT DEVELOPMENT & IMPLEMENTATION

OUR QUALITY OF WORKS

DWMTECHS commitment to quality is strength-
ened by our compliance to ISO 9001:2015 QMS
standard.

We understand the value of customer
satisfaction as our driving force and dedicate
our utmost efforts to continually improve. The
top management is persistent to uphold the
quality culture of DWMTECHS and does not
hold back in providing the necessary

vehicles to achieve this goal.

Our quality policy reminds all employees to be
aligned in the overall aspiration of the organiza-
tion

OUR SUPPORT

DWMTECHS has a 24x7 Customer
Support Center supporting its
customers around the clock. The
center is manned by trained profes-
sionals capable of solving customer

problems.

A second level of support. The
center is equipped with a Cus-
tomer Support System to assist
in logging and tracking trouble
tickets. Also equipped with a
call center telephony system
that directs and records all
calls. The center can be reached
by DWMTECHS customers by
phone by dialing 0503623243
or by email by sending email to:
info@dwmtechs.com

16
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WHAT'S IMPORTANT

WHY CHOOSE US

Focus on the customer

Creative approaches to the clients’ special needs in order to find unique and tailored com-

munications solutions . . . .
We work in our Firm to communicate with

our customers strictly in order to

Teamwork and quality of services provided by a highly motivated team courage and readi- understand their strategies, goals, and needs
ness to communicate on behalf of client And then we collect the data to create the
appropriate solution for the customer and @@*

the development of an action plan \
commensurate with all his requirements.
We strive through the phases of the

project to constantly focus on the needs of
our customers and their requirements in
order to ensure the final result represented
by a high quality product that is telivered on
time and within limits the allocated budget

People are our most valuable asset. A unique mix of talents from different backgrounds and
disciplines

We follow a top down approach starting from understanding the customer’s needs and
requirements

Adopting best practices in Project Management Methodologies that lead to successful
delivery of projects

Unique and creative solutions that meet the clients’ expectations and business objectives

Rich Technological cross domain expertise with unparalleled rigor and quality
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Albout
Our Firm

DWM techs is a top information tech-
nology and web design Firm in the
kingdom of Saudi Arabia that provides
information communication technol-

ogy (ICT) solutions, products and ser-

vices using ultra-modern technologies.

DWM techs is established in Augst
2021.and has its headquarters in
Riyadh. DWM techs operate in various
parts of the Kingdom of Saudi Arabia.
We are specialized in providing

Information and Communication

Technology Solutions.

000

o

@ OUR VISION

Support our Government & Enterprise
Clients in Creating and Maintaining

the Most Innovative, Reliable and Cost
Effective ICT Solutions through Quality

Services

@ OUR MISION

To be the Most Desired Business Part-
ner for Prime Organizations and Lead
the Information & Communication

Technology (ICT) Revolution in the

Kingdom.
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Q OUR VALUES

® Enthusiasm, Professionalism &

Respect are core values that define
our culture and guide us in our daily
work while doing business.

We aim to open up opportunities
and actively enable organizations
reach their goals effectively.

We comply with local & interna-
tional ethical business practices &
deliver our services according to the

highest quality standards.

Our commitment to our customers
is bounded by trust, innovation and

performance.
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